Hwéng din ndp ho so truee tuyén trén
Dich vu cong Quoc gia
Buwéc 1: Truy cap Cong Dich vu cong Qudc gia

o> https://dichvucong.gov.vn chon “Ding nhap”
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Dich vy cing ién théng: Khal sinh.

o> Lya chon tai khoan Dﬁng nhap

T To chirc, Doanh

\ONG DICH VU CONG QUOC GIA

o ‘ nghiép: C6 02 loai tai
DD g khoan

conG DAN T6 CHUC, DOANH NGHEP

Ca nhan: C6 01 loai tai
khoan

> Thao tac dang nhap bang tai khoan dinh danh
dién tir (VneiD)

C6 02 cach dang nhéap

Céch 01: Mo VNeiD =»quét ma QR =>» xac nhan
bang passcode trén VneiD (ma ndy co 6 s6).

Céch 02: Nhap s6 dinh danh c& nhan (s¢ CCCD)
+ mat khau (mdt khdau ddng nhdp VneiD)= Ping
nhip=>Nhdp ma xac nhidn ding nhip (Mo
VNeiD léy ma OTP hoac chon “Gtri ma xac nhan
vé sb dién thoai” (s6 dién thoai ding ky VNeiD))

Budre 2: Xac dinh thi tuc can thuc hién (tén thu
tuc/ma thu tuc) = nhap ma/cum tir cO trong tén
TTHC @é tim

Vi du: Can thyc hién thu tuc “Cf,lp ban sao van

b%lng, chirng chi tir ) géc (tai cé"lp tinh)” c6 ma
s0 3.000465
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C6 3 két qua cho tif khéa " cap ban sao van bang "
10 van biing, chiing chi tir s6 géc (cdp trung udng)
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=> GO ma thu tuc “3.000465” hoac cum tir c6 trong
tén thi tuc “ban sao vin bang” =»bim biéu twong
hinh kinh 1Gp dé tim kiém =» Chon thu tuc can thuc
hién “Cdp bdn sao van bang, chirng chi tir s6 goc
(tai cdp tinh)” =< Nop truce tuyén
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Cap ban sao van bang, chiing chi tif s6 géc (tai cap tinh)

Nop tnic tuyén

Trinh tu thuc hién

Bude 3: Chon co quan thue hién (vi du Hung Yén
- d6i v6i van bang do Hung Yén quan 1y)=> Pong
y va tiép tuc
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C:.\p ban sao vﬁn bﬂﬂo chuing chi tir s6 g&c (tai cép tinh)
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) Co quan thye hién

Buéc 4: Cap nhat thong tin Ngwoi ndp hd so,
Thong tin chi ho so (+ Thong tin canhan, ..., tay
TTHC yéu cau)

Luu y: Cép nhét day du cac truong thong tin co dau

“x» néu dé trong s& phat sinh 16i khong thé nop
duqc hd so.

# Néu nguoi nop 1a chi hd so= Tich chon “nguwdi
nop la chi ho so”=>cac thong tin s€ ty dong dién
tur thong tin ngudi ndp sang.

# Néu bam chon “Sao chép théng tin”=»Cac
thdng tin vé C& nhan s& duoc t dong dién, ban can
dién day du cac thong tin lién quan tdi van bang
dé 1am co s d6i chiéu cap ban sao.

Kiém tra thong tin, sau khi di chic chan ding +
da=>Tiep tuc

Budc 5: Dinh kém day di cac thanh phan ho so
theo quy dinh cua thu tuc

Luuy:

#> File hd so phai dam bao tinh toan ven, ddy du
va r0 nét (nén scan hodc chup anh che do scan)


https://dichvucong.gov.vn/

# Chon diing + dit thanh phan phan ho so; thanh
phan nao khong c6 thi bé chon. Néu dé tich chon
ma khong c6 file thi hé thong s& hién thi yéu cau tai
I&n b6 sung.

#Thii tuc cap ban sao viin biang c6 mau Phiéu
yéu cau dién tur=>Cong dan bam vao muc “Click
chuft vao day dé mé Biéu mau giay to” va xuat
file Phicu yéu cau d¢ dinh lén

3 THONG TIN GIAI GUYET THI TUG HANH CHIN
GIAG DUC VA OAD TAG

Sau khi hoan thanh vi€c tai 1én cac thanh phan ho
so theo quy dinh; bam chon Tieép tuc
Buée 6: Chon hinh thirc nhan két qua
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Sau khi chon hinh thtrc nhan két qua =» Tich chon
“T6i chic chin ring cac thong tin khai béo trén
12 ding su that va dong y chiu trach nhiém truéc
phép luit vé 101 khai trén” &»nhap ma xac nhan
S Tiép tuc

HE THONG THONG TIN GIAI QUYET THO TUC HANM CHIN
Q Q 0 GIAD DU VA DA TAO.

i e o vl e, ching chi i 88 g5 (1 tinh)
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Khi ndp thanh cong, hé théng s& hién thi thong béo
va ma so ho so dung dé quan ly, tra clru, theo doi
qua trinh giai quyét ho so.
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Huwéng din quan Iy, tra ciru hd so da ndp
Buwéc 1: Truy cap Cong Dich vu cong Qudc gia

e https://dichvucong.gov.vn (gidng khi nop ho so)

Néu nhé mi hé so, cong dan cé thé truy cap vao
muc Thong tin va dich vu - tra ciru ho so > GO
ma ho so’ + nhdp ma bao mat - tra ctru.

tCéNG DICH VU CONG QUOC GIA

Két néi, cung cdp théng tin va dich vu céng mei lic, moi noi

Dénh gia chat lugng p
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Dich vu cdng truc tuyén

Dich vu cong ni bat
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Tra ciiu hé so

Toa an nhan dan

Dich vu céng tryc tuyén ctia Dang

Dich vu céng lié
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toan truc tuyén thué, i €u dan cu, Iy lich tu phap,
Vé dt dai tir... /a @ing ky phudng tié...

Sif dung dif liéu ho tich t
trong gidi quyét thi tuc|

Cau héi thung gip

CONG DAN DOANH NGHIEF

Néu khéng nhé ma hé so, cong dan bam chon vao
phan tén cia minh phia trén bén phai = chon
Thong tin ca nhan
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Théng tin va dich vu  Thanh todn tryc tuyén  Phin dnh kién nghi  Dinh gid chit igng pl.....

=>» Xuat hién ctra s6 Dich vu cong cuia téi > Bam
chon Xem chi tiét ctia ho so can xem
Q C{)Nc. Dl(':).l vy C(:)N(i Q.U6C GIA
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Cép bdn sao vin baing, ching chi tif s8 géc (tai cép tinh)
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= Xuat hién cira s6 chi tiét hd so;; néu hd so chua
dugc tiép nhan cong dan c6 thé thyuc hién Rit hd so
hodc Cap nhit (thong tin/ thanh phan hé so); hodc
Xem tién trinh.

HE THONG THONG TiN GIAI GUYET TH( TUC HANM CHiNM
B0 GIAO UG VA DAO TAD

Sau khi chon céip nhat hd so; qua trinh s& chuyén
v¢é Buwéc 4, Muc I huéng dan ndp ho so'.


https://dichvucong.gov.vn/

